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Hospital Administration Manager
Hairmyres Hospital

East Kilbride
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Telephone: 01355 585325
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Monklands Hospital
Monkscourt Avenue
Airdrie ML6 0JS

Telephone: 01236 713065
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We welcome your feedback
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COMMENTS DOES YOUR COMMENT/SUGGESTION REFER TO: (PLEASE TICK APPROPRIATE BOX)
AND SUGGESTIONS

Hairmyres Monklands Wishaw Primary Other

NHS La.markshl.re staff.are firmly _ Hospital Hospital Camas] Caie
committed to improving the quality Hospital Services

of the services provided for our patients, | | [ TR s

(Please state which service)

relatives and visitors.

Your comments and suggestions
will help us find out where we have
Ot It MGt @NA WREIE WE Can IMPIOVE. e

[FyoU dO WisSh 10 MaKe @ COMIMIENE oo,
or suggestion, please speak to a member
of staff, or you may prefer to complete
this leaflet.

If you let us have your contact
details, a member of staff may be
intouch with you for MOre INfOFMAtioN.
This is to ensure that, when we write

back to you, we respond in full.

Please do NOT use this leaflet if you wish
to make a complaint. In this Case, PlEASE oo Date: ............... S J——
speak with a senior member of staff first.

If your concerns cannot be resolved to your

satisfaction, you can write to the relevant N
Manager (addresses overleaf).
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